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        Kids’ Link School Triage Guide 

 

Kids’ Link is a behavioral health triage service and referral network. The program is offered in 
collaboration with Gateway Healthcare, Brown University Health, Hasbro Children's and Bradley 
Hospital. Kids’ Link RI is available 24 hours a day, seven days a week to help triage children and 
youth in need of mental health services and refer them to treatment providers. 

Parents, school staff and personnel can call the free, confidential phone line at 1-855-543-5465 
to get connected with an experienced clinician that can help them access children’s services in 
Rhode Island and determine the best place for treatment and counseling.  

Staff should screen the child prior to calling Kids’ Link to determine what type of support is 
needed. The chart below provides recommendations on next steps based on the situation.  

Level of Situation Steps to Follow 

Emergent- Child needs support within 2 
hours 

1. Follow your school’s crisis plan. 
2. Call 911, or if unsure, call Kids’ Link 

for advice. 
3. Call a Certified Community Behavioral 

Health Center (CCBHC), a specially-
designated clinic that provides a 
comprehensive range of mental 
health and substance use services. 
CCBHCs serve anyone who walks 
through the door, regardless of age, 
diagnosis and insurance status.  

Urgent- Child needs support within 48 hours 1. Call Kids’ Link to determine next 
steps, a clinician will determine 
whether they should go to the 
hospital, call mobile crisis, or provide 
support to de-escalate the situation 
and share follow up resources. 

Routine- Child needs support within 10 days 1. Call Kids’ Link to receive 
recommendations and resources from 
a clinician to support the child.  

 

https://bhddh.ri.gov/CCBHC
https://bhddh.ri.gov/CCBHC
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What Kids’ Link can do: 

• Help divert at-risk students experiencing a mental health crisis from emergency room 
visits and in patient services by connecting them to local mental health services with 
follow-up support.  

• Discuss the importance of preventive mental health care and provide an appropriate 
referral, taking into account 

o The family’s language, religious beliefs, and culture 
o The student’s stressors and needs. 
o Barriers to receiving care such as transportation, health insurance, cost, and how 

they can be overcome. The family will be connected with an appointment for 
services in the community within 5 days. 

• Connect the caller to mobile crisis support. 

 

Contact Kids’ Link RI if a student is: 

 

 

 

 

 

 

 

 

*Please note the 2-week and 2-month follow up service formerly provided through the Suicide 
Prevention Initiative has been discontinued. 

 

Feeling excessive 
anger or 
sadness. 

Lashing out at 
siblings, friends, 

and adults.

Having behavior 
problems at 

school.

Having severe 
worries. 

Hurting 
himself/herself 

or others. 


